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Troubleshooting Chart 

A) No power to unit. Check power to unit and connections. 

Dryer fails to start. 
8) Defective motor. Replace motor. 

C) Defective IR sensor. Replace IR sensor assembly. 

D) Defective dryer controls. Replace dryer controls. 

1. Check infra-red eye for dirt or damage. Use
plastic lens cleaning solution and a soft cloth. Dry
lens with a soft cloth.

Dryer will not shut off or A) Sensor is dirty, defective or 2. Make sure that sensor is not getting a reflection

runs 30 seconds, then will there is a reflection. from another object.

not re-start. 3. After electricity has been applied to the dryer, it

should turn on within few seconds. Test by placing
hands 2 - 5 inches (51 - 127 mm) below the nozzle.

8) Defective dryer controls. Replace dryer controls. 

Dryer air output is slow. A) Motor setting is incorrect. Adjust motor setting. See pg.3 of instructions. 

A) Heater is in the "OFF" position. Adjust heater to "ON" position. See page 3 of 
instructions. 

Dryer air is not warm. 8) Defective heating element. Replace heating element assembly. 

C) Defective dryer controls. Replace dryer controls. 
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