
Why choose Eaton SecureConnect™ cloud communicators?

With Eaton SecureConnect™ enabled panels, installers are able to quickly establish a connection to 
the free to use Eaton SecureConnect app and cloud service via a wired ethernet. All SecureConnect 
enabled panel include a panel built-in Ethernet port allowing for simple wired connections to a router 
straight out of the box. 
For greater flexibility Eaton also offers a range of alternative communicators including wire-free options 
of Wi-Fi and Mobile network connections. Whether you wish to be independent from the router or have 
a back up path, numerous options are available at cost effective prices.

COM-DATA-4G-SD

• Secure connectivity over a mobile
network with automatic switching
between 4G, 3G or 2G for the
strongest signal

• Combine with an Ethernet
connection to provide Dual
path connectivity to Eaton
SecureConnect

• Speech and SMS support via 4G
(VoLTE) technology

COM-DATA-WIFI

• Secure connectivity over a
Wi-Fi network

• Quick and easy setup to the
Wi-Fi router, including WPS

• Users are able to easily reset
router password

COM-DATA-4G-WIFI

• Secure connectivity over both
Wi-FI and mobile networks

• Dual path connectivity to
Eaton SecureConnect™

• Can be used as Wi-Fi only or
Mobile only making it one
module for all installations
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Which network and module is most suited to you?

If you wish to be independent from the customers infrastructure or need to establish a temporary 
connection for one of your installations, the COM-DATA-4G-SD is the perfect solution. If you want to 
make the connection to SecureConnect more resilient, combine the Ethernet connection with the 
COM-DATA-4G-SD to provide dual path connectivity. 

Remove the need to run a cable to the router by fitting the COM-DATA-WIFI, allowing a connection to a 
router to be established in seconds via a password or WPS. Flexible menu options even allow users to 
update network passwords should the router be replaced or network passwords changed.

Achieve a resilient connection with the least possible effort, combining the technology of the COM-
DATA-4G-SD and COM-DATA-WIFI means that the COM-DATA-4G-WIFI can offer dual path connectivity 
without the need for a cabled connection. Both paths can be set up within minutes and the panel will 
automatically switch between both paths to maintain the highest level of connectivity.

In addition to Cloud connectivity, the COM-DATA-4G-SD also supports ARC reporting, Speech, and SMS. 
ARC reporting supports multiple formats including FF, CID, SIA. SMS functionality provides up to four 
contacts with a variety of status messages and Speech feature allows up to four personalised voice 
messages.

Connecting the panels built-in Ethernet port to the router is the simplest and most cost effective option 
for connectivity. No need to purchase additional devices to access the free to use SecureConnect app 
and cloud service.
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